
• �Regulated as service 
providers

• �Allowed earnings 
reward performance

• �Allowed earnings 
reward innovation/
facilitate adoption 
of clean, efficient 
technologies

• �Flexible regulation  

• �Comprehensive 
planning

• �Electricity markets 
support clean energy 
and treat efficiency as 
a resource   

• �More tools to integrate 
clean energy into grid 

• �Information about 
the changes needed, 
consequences 

• �Authority, resources, 
and tools to make 
nimble, flexible 
decisions

• �Support from 
stakeholders 

All 
Customers

• �Rates based on 
the more you 
use, the more 
you pay

• �Rate design 
incents clean, 
efficient choices

• �Avoid large fixed 
charges  

• �Tools to help 
everyone respond 
to new rate 
designs, take 
advantage of new 
technologies, 
and protect the 
economically 
vulnerable 

Rooftop 
Solar 

Customers
• �Rates capture 

full value of solar 
to owners & the 
grid

• �Rates ensure 
solar owners pay 
for grid services 
used

• �Utilities 
rewarded for 
facilitating 
connection/ 
integration

• �Access to solar 
benefits for all 

Electric 
Vehicle 

Customers 
• �Utilities help 

build charging 
infrastructure

• �Utilities ensure 
availability of 
smart vehicle 
charging

• �Utilities are  
rewarded for 
performance/
facilitation

• �Everyone has  
EV access

The Utilities 
Reforming How 

They’re Regulated

The Customers  
Options and Reforming Rate Design

The Grid  
Modernizing the 

Electricity System

The Regulators 
Reforming How the 
Regulatory System 

Works


